
2020
ACA 

Cer t ifica t ion



New & Returning Agent 
Walkthrough

This presentation will walk you though how to set up a new agent 
account and register for the FFM training.

For returning agents this will show you how to log on and 
complete the FFM training.  
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New Agent 
Regis t r a t ion
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Webs it e :
https://portal.cms.gov

Click on New User 
Registration

https://portal.cms.gov/


Click here. You will select 
your “roll” here



You will select 
MLMS



You will start your new 
account by filling out the next 

couple of pages.



Step 2 of the new 
agent account



Step 3 of the new 
agent account



New & Returning Agent 
Tr a inin g
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Log in and let’s 
get started



You will select the 
“incomplete” link.  This will 
take you to the next step of 

the training



Here you can choose the 
CMS list and its Free

or you can choose 
America’s Health Ins Plan 

for a fee and CE credit.



You will need to 
make sure that 

your information is 
correct. Then Save 
and continue to the 

next screen.



FFM Training
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You should see your 
training listed here.  You 

will need to complete 
PY2020



Once you click on 
current learning 
you will see this 

screen it will have 
all the courses that 

you will need to 
take.



Recommendation, Click 
on Curriculum Status,  

This will give you a 
progress bar that will 

help you as you 
complete the training.



Progress 
Bar



Each of these boxes will need to be 
completed for you to be certified -

Click to launch the course



You will need to 
“Launch” each course



You will see this when course is completed



At the end of the 
certification you will need 

to make sure that you click 
and agree on the 3 

agreements



Completed?
Cer t ified ?

Make sure to print your certificate and 
check the CMS competition list. 
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Certified ?
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Make sure to Print your Certificate once 
completed
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Click here
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Helpful Links
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Helpful Links
CMS:
Competition List
https://data.healthcare.gov/ffm_ab_registration_lists

2020 Federal Poverty Level
https://aspe.hhs.gov/poverty -guidelines
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https://data.healthcare.gov/ffm_ab_registration_lists
https://aspe.hhs.gov/poverty-guidelines


VERY IMPORTANT:
IF YOU ARE 

HELPING A CLIENT 
ON 

HEALTHCARE.GOV 
MAKE SURE THAT 

YOU FILL OUT 
YOUR AGENT 

INFORMATION TO 
BE AGENT OF 

RECORD ON THE 
CASE.
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Thanks!
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